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Personal
appearance, Responsibility, W !
hygiene, scent, and Flexibility at work decision-making earea
adherence to the Mutual respect is part of our ability, responsible fc?r the
uniform and among employees Customer character, Responding to communication Com.par.\y s
personal is the foundation satisfaction is our especially when emergency calls is skills, and your reputation; every
protective of all workplace primary goal. dealing with an essential part of technical employee is
equipment are relationships. customers. our job. competencies are considered an
essential parts of the main drivers of ambassador.
our professional your growth and
identity. development.
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Confidentiality of
information is
mandatory, and we

Alahrain has a

strict Zero- In the case of a

Tolerance Policy must avoid problem, -
| ! ! ini iti i . . especially major
A mistake itself is Training and Recognition and Zero tolerance for against customer discussing matters '
not the problem; developing your praise are the issues related to abuse of that do not issues, all
the problem lies in subordinates are rights of integrity and employees concern us, employees are
repeating the the best way to hardworking abuse. (separate policy). especially part of the
mistake. develop yourself. employees. technical and solution.

financial details
with clients (for
non-specialists)

The company adopts the Kaizen principle of continuous improvement, where all
employees work to consistently enhance work processes through small,
incremental steps. This includes proposing improvements, refining procedures,
reducing errors, and increasing service quality. Every improvement—even a small
one—is considered a valuable step toward elevating the company’s overall
performance.

The value is not in the terminology; the value is in the understanding

No one has the
right to ask a
colleague,
supervisor, or
subordinate about
personal
information,
especially salary
and similar
matters.

The company
follows an Open-
Door Policy,
allowing any
employee to raise
concerns, issues,
or suggestions
directly with
management at
any time, without
restrictions.
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